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CUSTOMER SENDS 
MESSAGE IMPORT FILE 



1.02 

V 



1.04 



DCVMS FINDS 
FIRST/NEXT MESSAGE 
HEADER 




YES 



DATA BASE 1 




PARSE MESSAGE IMPORT 
FILE, SENDING DATA WITHIN 
FILE TO DATABASE 1 ,2, OR 3 
FOR STORAGE AS RECORDS 



STORE AND ALLOCATE 
DATA FOR MESSAGE 
RETRIEVAL 



DATA BASE 3 



DATA BASE 2 



STORE AND ALLOCATE 
DATA FOR MESSAGE 
RETRIEVAL 



1.12 



STORE AND ALLOCATE 
DATA FOR MESSAGE 
RETRIEVAL 



CONVERT RECORDS 
INTO AUDIO RECORD 
READY FOR MESSAGE 
RETRIEVAL 



CONVERT RECORDS 
INTO AUDIO RECORD 
READY FOR MESSAGE 
RETRIEVAL 
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1.14 



CONVERT RECORDS 
INTO AUDIO RECORD 
READY FOR MESSAGE 
RETRIEVAL 



STORED AUDIO 
RECORD IN 
DATABASE 1 



STORED AUDIO 
RECORD IN 
DATABASE 2 
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STORED AUDIO 
RECORD IN 
DATABASE 3 



USER 



DCVMS 



USER KEYS IN 
USER I.D. AND PASSWORD 



2.02 



2.10 



USER REQUESTS TO 
RETRIEVE UNHEARD 
MESSAGES 



2.18 



USER TAKES ACTION 
BY SELECTION OF ONE 
OF SEVERAL ACTION 
MESSAGES 



2.04 



DCVMS SEARCHES 
DATABASE 1 FOR 
UNREAD MESSAGES 




NO RECORDS. 
END CALL . 



DCVMS READS AUDIO 
RECORD TO USER 



r 



2.12 



DCVMS OPENS DATABASE 2 
SEARCHING ALL RECORDS 
CONTAINING USER'S I.D. 



2.14 



DCVMS PRIORITIZES AND SORTS 
ALL USER'S RECORDS FOR 
MESSAGE RETRIEVAL 



-2.16 



DCVMS READS AUDIO RECORDS 
TO USER, PROMPTING USER 
TO TAKE ACTION 



2.20 



DCVMS OPENS DATABASE 3 
AND PERFORMS THE 
REQUIRED ACTION 




